










Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26 Aug-26 YTD

Applications Received

Provider - Initial 1 1 2 0 1 2 0 0 1 1 9

Provider - Renewal 1 0 0 1 0 0 0 0 0 1 3

Annual Fee 1 7 7 0 3 1 3 0 7 6 35

Exempt Provider 0 0 0 0 1 0 0 0 3 1 5

Total Providers 3 8 9 1 5 3 3 0 11 9 52

Initial 17 19 17 10 15 6 9 5 16 6 120

Renewal 0 7 5 6 7 0 0 5 0 1 31

Total Real Estate Courses 17 26 22 16 22 6 9 10 16 7 151

Initial 0 0 0 0 0 0 0 0 8 0 8

Renewal 0 0 0 0 6 0 0 8 0 0 14

Total Inspector Courses 0 0 0 0 6 0 0 8 8 0 22

Initial 0 0 0 0 0 0 0 0 0 0 0

Renewal 0 0 0 0 0 0 0 0 0 0 0

Total ERW Courses 0 0 0 0 0 0 0 0 0 0 0

College Accredited Courses 3 9 0 0 0 0 0 7 16 8 43

Total Applications Received 23 43 31 17 33 9 12 25 51 24 268

Education & Examinations Division

TREC Qualifying Education Fiscal YTD



Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26 Aug-26 YTD

Applications Approved

Provider - Initial 1 0 0 0 1 0 2 1 0 0 5

Provider - Renewal 4 1 0 0 0 1 0 0 0 0 6

Annual Fee 4 5 9 0 2 2 1 3 4 4 34

Exempt Provider 0 0 0 0 0 0 0 0 3 1 4

Total Providers 9 6 9 0 3 3 3 4 7 5 49

Initial 28 14 33 4 1 7 19 4 15 4 129

Renewal 2 3 9 3 3 3 4 0 5 1 33

Total Real Estate Courses 30 17 42 7 4 10 23 4 20 5 162

Initial 2 0 0 0 0 0 0 0 0 0 2

Renewal 0 0 0 0 0 0 6 8 0 0 14

Total Inspector Courses 2 0 0 0 0 0 6 8 0 0 16

Initial 0 0 0 0 0 0 0 0 0 0 0

Renewal 0 0 0 0 0 0 0 0 0 0 0

Total ERW Courses 0 0 0 0 0 0 0 0 0 0 0

College Accredited Courses 2 10 2 0 0 0 0 7 14 14 49

Total Applications Approved 43 33 53 7 7 13 32 23 41 24 276

Education & Examinations Division

TREC Qualifying Education Fiscal YTD



FY2026 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26 Aug-26 YTD

Applications Received

Provider - Initial 12 19 6 17 15 15 20 25 21 18 168

Provider - Renewal 26 15 10 16 22 21 29 17 10 13 179

Total Providers 38 34 16 33 37 36 49 42 31 31 347

Initial 264 231 197 169 206 196 221 230 233 216 2163

Renewal 0 0 0 14 312 284 297 219 185 282 1593

Total Real Estate Courses 264 231 197 183 518 480 518 449 418 498 3756

Total Real Estate Non-Elective Courses 36 163 160 112 189 50 76 16 20 14 836

Initial 20 17 7 38 12 6 5 5 5 3 118

Renewal 0 0 0 4 19 5 35 23 11 8 105

Total Inspector Courses 20 17 7 42 31 11 40 28 16 11 223

Total Inspector Non-Elective Courses 0 0 0 1 0 1 0 0 0 0 2

Initial 1 0 0 1 1 6 2 0 4 4 19

Renewal 0 0 0 2 35 1 0 0 0 0 38

Total ERW Courses 1 0 0 3 36 7 2 0 4 4 57

Total Applications Received 359 445 380 374 811 585 685 535 489 558 5221

Education & Examinations Division

TREC Continuing Education Fiscal YTD



Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26 Aug-26 YTD

Applications Approved

Provider - Initial 6 11 15 3 0 13 23 13 30 23 137

Provider - Renewal 14 16 23 9 0 16 30 26 22 16 172

Total Providers 20 27 38 12 0 29 53 39 52 39 309

Initial 198 208 230 47 78 306 257 265 308 186 2083

Renewal 0 0 0 0 7 37 352 572 266 289 1523

Total Real Estate Courses 198 208 230 47 85 343 609 837 574 475 3606

Total Real Estate Non-Elective Courses 32 5 0 194 257 90 49 38 16 22 703

Initial 16 13 20 0 3 10 29 21 6 2 120

Renewal 0 0 0 0 5 0 38 37 16 2 98

Total Inspector Courses 16 13 20 0 8 10 67 58 22 4 218

Total Inspector Non-Elective Courses 5 3 0 0 0 1 0 6 0 0 15

Initial 0 1 0 0 0 0 3 1 8 3 16

Renewal 0 0 0 0 0 0 30 8 0 0 38

Total ERW Courses 0 1 0 0 0 0 33 9 8 3 54

Total Applications Approved 271 257 288 253 350 473 811 987 672 543 4905

Education & Examinations Division

TREC Continuing Education Fiscal YTD





Education & Examinations Division
TREC Total Applications Approved - Fiscal Year





Education & Examinations Division
Email and Phone Call Volume 13-Month Comparison

June 2026
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Data as of 6/30/2026

Sep 2025 Oct 2025 Nov 2025 Dec 2025 Jan 2026 Feb 2026 Mar 2026 Apr 2026 May 2026 Jun 2026 Jul 2026 Aug 2026 YTD

During Month 537 532 447 299 249 309 374 304 348 0 0 3

Applicant Background 6 1 4 42 33 34 50 0 0

Chargeback 0 0 0 0 0 0 0 0 0 0 0

Consumer Complaint 169 293 2 262 338 267 295 0 0

Criminal Background 0 6 4 4 5 3 2 3 0 0

Recovery Fund 0 0 0 0 1 0 0 0 1 0 0 0 2

Staff Initiated Complaint 0 0 0 0 0 0 0 0 0 0 0 0 0

Not specified or other 0 0 0 0 0 0 0 0

Sep 2025 Oct 2025 Nov 2025 Dec 2025 Jan 2026 Feb 2026 Mar 2026 Apr 2026 May 2026 Jun 2026 Jul 2026 Aug 2026 YTD

Closed During Month 463 563 475 224 198 248 212 293 314 307 0 0 3297

Applicant Background 0 0 0 9 16 46 16 12 23 50 0 0 172

Chargeback 0 0 0 0 0 0 0 0 0 0 2

Consumer Complaint 0 51 173 183 18 259 28 250 0 0 138

Criminal Background 0 0 0 9 4 5 3 3 7 3 0 0 34

Recovery Fund 0 0 0 0 0 1 0 0 0 1 0 0 2

Staff Initiated Complaint 0 0 0 0 0 0 0 0 0 0 0 0 0

Not specified or other 46 563 47 155 5 13 4 19 1 3 0 0 1698

348 During Month

Closed During Month 307

3during Fiscal Year

Closed during Fiscal Year 3297

Open at Beginning of Month 975

Open at End of Month 1018



Data as of 6/30/2026

Sep 2025 Oct 2025 Nov 2025 Dec 2025 Jan 2026 Feb 2026 Mar 2026 Apr 2026 May 2026 Jun 2026 Jul 2026 Aug 2026 YTD

Investigations Opened During Month 0 0 225 197 323 322 309 291 0 0

Apprentice Inspector 0 0 0 0 0 0 0 0 0 0 0 0

Easement ROW - Business 0 0 0 0 0 0 0 0 0 0 0 0 0

Easement ROW - Individual 0 0 0 2 1 0 0 0 0 0 0

Professional Inspector 0 0 0 2 1 3 10 6 2 0 0

Provider - CE 0 0 0 0 0 0 0 0 0 0 0 0 0

Provider - QE 0 0 0 0 0 0 0 0 0 0 0 0 0

Provider - QE Exempt 0 0 0 0 0 0 0 0 0 0 0 0 0

Real Estate Business Broker 0 0 15 63 47 87 87 79 72 0 0

Real Estate Business Entity 0 0 0 0 0 0 0 0 0 0

Real Estate Individual Broker 0 0 28 88 75 122 120 114 117 0 0

Real Estate Inspector 0 0 0 0 0 0 1 0 0 0 0 0

Real Estate Sales Agent 0 22 63 63 99 91 86 81 0 0

Timeshare Plan 0 0 0 0 1 1 0 0 0 0 0 0

Unlicensed 0 4 6 9 11 14 24 19 0 0



Data as of 6/30/2026

Sep 2025 Oct 2025 Nov 2025 Dec 2025 Jan 2026 Feb 2026 Mar 2026 Apr 2026 May 2026 Jun 2026 Jul 2026 Aug 2026 YTD

Outcome Summaries by Month 0 0 0 100 178 214 188 265 281 291 0 0 1517

Matter Settled 0 0 0 7 1 0 2 0 1 2 0 0 13

Matter Settled Advertising 0 0 0 1 0 1 0 1 0 0 0 0 3

Failure to go Forward 0 0 0 0 1 7 1 4 6 22 0 0 41

Complaint Withdrawn 0 0 0 1 4 5 2 7 3 11 0 0 33

No Violation 0 0 0 0 3 0 0 2 2 1 0 0 8

No Jurisdiction 0 0 0 30 125 104 123 162 182 163 0 0 889

Insufficient Evidence 0 0 0 8 12 22 16 42 30 31 0 0 161

Advisory Letter 0 0 0 3 11 7 16 14 15 13 0 0 79

Application Determinations 0 0 0 2 3 41 17 9 19 28 0 0 119

Unlicensed Activity 0 0 0 1 0 0 0 1 1 0 0 0 3

Disciplinary Action 0 0 0 8 10 17 4 11 11 7 0 0 68

Other 0 0 0 39 8 10 7 12 11 13 0 0 100



TREC Enforcement Division
Open Case Aging Report

Data as of 6/30/2026

Open Cases Data

1018 Open Cases



Complaint Subject Matter Report for 12/15/2025 to 6/30/2026

Licensing Issues - Background - 87 (29.7%)

Breach of Fiduc ary Duty - 49 (16.7%)

Brokerage Activity - Other - 43 (14.7%)

Broker Responsibility - 22 (7.5%)

Leasing/Property Management Other - 20 (6.8%)

Investigative and Other Technical Issues - 17 (5.8%)

Advertising - 12 (4.1%)

Leasing/Property Management Misappropriation - 11 (3.8%)

Unlicensed Activity - 10 (3.4%)

License Holder Acting as Princip  - 9 (3.1%)

Intermediary/IABS - 5 (1.7%)

Brokerage Activity - Misappropriation - 3 (1.0%)

Improper Contract/Form Use - 3 (1.0%)

Rebate/Referral Issues - 2 (0.7%)

Geographic Competency - 0 (0.0%)



Complaint Subject Categories by Month

Subject Matter Categories Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Total YTD

Advertising 0 0 0 0 0 0 1 0 1 2 4 1 3 12 4.10%

Breach of Fiduc ary Duty 0 0 0 0 0 0 2 0 0 7 8 19 13 49 16.72%

Broker Responsibility 0 0 0 0 0 0 5 5 0 3 1 2 6 22 7.51%

Brokerage Activity - 
Misappropriation

0 0 0 0 0 0 0 0 0 0 1 2 0 3 1.02%

Brokerage Activity - Other 0 0 0 0 0 0 5 4 2 8 11 8 5 43 14.68%

Geographic Competency 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.00%

Improper Contract/Form Use 0 0 0 0 0 0 0 0 0 0 1 1 1 3 1.02%

Intermediary/IABS 0 0 0 0 0 0 0 1 1 1 0 1 1 5 1.71%

Investigative and Other 
Technical Issues

0 0 0 0 0 0 2 4 4 2 4 1 0 17 5.80%

Leasing/Property Management 
Misappropriation

0 0 0 0 0 0 0 2 5 0 0 4 0 11 3.75%

Leasing/Property Management 
Other

0 0 0 0 0 0 4 2 3 1 4 4 2 20 6.83%

License Holder Acting 
as Princip

0 0 0 0 0 0 1 0 3 0 1 2 2 9 3.07%

Licensing Issues - Background 0 0 0 0 0 0 11 5 38 7 6 9 11 87 29.69%

Rebate/Referral Issues 0 0 0 0 0 0 0 0 0 0 0 2 0 2 0.68%

Unlicensed Activity 0 0 0 0 0 0 1 0 3 1 1 2 2 10 3.41%

Total 0 0 0 0 0 0 32 23 60 32 42 58 46 293





 

Website FYTD Total
Prior FYTD 

Total
Total Pages Viewed 1,420,751 14,704,392 15,533,357
Total Monthly Sessions 435,304 4,788,339 4,509,571

Online FYTD Online Prior FYTD
Online Transactions Total Online Percent Percent  Percent

Applications  1549 1522 98.3% 84.7% 80.5%
Broker Application 83 82 98.8% 82.1% 80.2%
Sales Agent Application 1359 1333 98.1% 84.3% 80.1%
Broker Organization Application 107 107 100.0% 93.1% 87.4%
Professional Inspector Application 36 35 97.2% 74.0% 0.0%
Real Estate Inspector Application 1 1 100.0% 100.0% 0.0%

   Apprentice Inspector Application 6 6 100.0% 95.7% 0.0%
Easement ROW Business Application 64 63 98.4% 93.6% 0.0%
Easement ROW Individual Application 6 6 100.0% 100.0% 0.0%
Business Entity Application 162 160 98.8% 99.1% 0.0%
Education Courses Applications 157 144 91.7% 91.7% 0.0%
Education Providers Applications 29 29 100.0% 100.0% 0.0%

Renewals 8882 8825 99.4% 96.6% 98.3%
Broker Renewals 162 1341 99.6% 96.6% 97.3%
Sales Agent Renewal 6852 6804 99.3% 98.7% 98.6%
Broker Organization Renewals 425 425 100.0% 96.2% 97.6%
Professional Inspector Renewals 206 205 99.5% 95.2% 97.9%
Real Estate Inspector Renewals 7 6 85.7% 95.1% 97.6%
Apprentice Inspector Renewals 1 1 100.0% 100.0% 94.1%
Easement ROW Business Renewals 2  2 100.0% 100.0% 100.0%
Easement ROW Individual Renewals 42 41 97.6% 95.6% 98.1%
Business Entity Renewals 34 34 100.0% 99.8% 100%
Education Courses Renewals 180 180 100.0% 100.0% 0%
Education Providers Renewals 17 17 100.0% 100.0% 0%

Information & Technology Electronic Information Outlet Statistics  I1 Report

Electronic Information Outlet Statistics
Information & Technology  Division

June 2026

Current Month



 

Applications  Jun '25 Jul '25 Aug '25 Sep '25 Oct '25 Nov '25 Dec '25 Jan '26 Feb '26 Mar '26 Apr '26 May '26 Jun '26
Broker Application 72.1% 76.1% 87.2% 85.3% 81.3% 85.0% 90.9% 100.0% 96.2% 92.6% 62.3% 61.7% 98.8%
Sales Agent Application 83.9% 78.3% 81.8% 77.1% 73.8% 75.2% 80.9% 100.0% 99.5% 88.0% 82.4% 82.0% 98.1%
Broker Organization Applications 65.9% 79.2% 60.0% 89.8% 88.2% 88.7% 83.3% 100.0% 84.2% 96.7% 96.5% 90.8% 100.0%
Total Utilization - Applications 82.2% 78.2% 81.5% 78.4% 75.1% 76.6% 81.9% 100.0% 98.6% 88.9% 82.0% 81.3% 98.3%

Renewals Jun '25 Jul '25 Aug '25 Sep '25 Oct '25 Nov '25 Dec '25 Jan '26 Feb '26 Mar '26 Apr '26 May '26 Jun '26
Broker Renewals 97.6% 97.6% 97.9% 97.5% 97.9% 97.4% 99.2% 98.8% 99.5% 80.7% 98.8% 99.2% 99.6%
Sales Agent Renewal 99.2% 98.9% 99.1% 98.7% 98.6% 98.4% 99.6% 99.0% 98.4% 99.9% 96.8% 98.6% 99.3%
Broker Organization Renewal 95.3% 97.3% 95.6% 97.0% 98.0% 96.3% 100.0% 79.8% 90.3% 96.3% 91.3% 98.5% 100.0%
Professional Inspector Renewals 93.4% 97.9% 93.6% 96.8% 98.4% 97.8% 100.0% 78.9% 94.3% 94.4% 88.5% 96.5% 99.5%
Real Estate Inspector Renewals 100.0% 100.0% 80.0% 100.0% 100.0% 66.7% N/A N/A 100.0% N/A 100.0% 100.0% 85.7%
Apprentice Inspector Renewals 100.0% 50.0% 100.0% 100.0% 100.0% N/A N/A 100.0% 100.0% N/A 100.0% 100.0% 100.0%
Easement ROW Business Renewals N/A N/A 50.0% 100.0% 100.0% 100.0% N/A N/A N/A 100.0% 100.0% 100.0% 100.0%
Easement ROW Individual Renewals 91.1% 93.2% 96.3% 97.6% 97.1% 100.0% 100.0% 81.8% 97.0% 97.6% 100.0% 100.0% 97.6%
Total Utilization - Renewals 98.4% 98.5% 98.6% 98.4% 98.4% 98.1% 99.5% 98.2% 96.5% 96.5% 96.6% 98.7% 99.4%

Information & Technology Electronic Information Outlet Statistics  I2 Report

June 2026

Information & Technology  Division
Electronic Information Outlet Statistics
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