


TALCB – 717 Calls (5.40%) 20 seconds
TREC – 12,558 Calls (94.29%) 14 seconds hold time
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Customer Relations Division
October, 2025 Hold Time per Day

Hold Time Projected Goal

Calls Presented in October: 13,575
Average Hold Time: 14 seconds
Customer Service Representatives: 18
23 Working Days in the Month
• 23 days below 2-minute hold time (100%)
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Customer Relations Division
13 Month Comparison of Calls Presented vs. Hold Time

Total Calls Presented Average Hold Time Hold Time Target
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13 Month Comparison of Emails Processed
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Customer Relations Division
Fiscal Year Comparison

Average Calls Presented/Month vs. Average Hold Time/Month

Average Calls Presented/Month Average Hold Time/Month Hold Time Goal



FY2026 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26 Aug-26 YTD

Applications Received
Initial Provider 1 1 2
4-year Renewal Provider 1 0 1
Annual Fee for Provider 5 16 21
Total Providers 2 1 3

Initial 18 28 46
Renewal 2 7 9
Total Real Estate Courses 20 35 55

Initial 0 0 0
Renewal 0 0 0
Total Inspector Courses 0 0 0

Initial 0 0 0
Renewal 0 0 0
Total ERW Courses 0 0 0

Total Applications Received 27 52 0 0 0 0 0 0 0 0 0 0 79

Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26 Aug-26 YTD

Applications Approved
Initial Provider 1 0 1
4-year Renewal Provider 4 1 5
Annual Fee for Provider 4 5 9
Overall 5 6 11

Initial 28 23 51
Renewal 0 0 0
Real Estate Courses 28 23 51

Initial 2 0 2
Renewal 0 0 0
Inspector Courses 2 0 2

Initial 0 0 0
Renewal 0 0 0
ERW Courses 0 0 0

Total Applications Approved 39 29 0 0 0 0 0 0 0 0 0 0 68

Education & Examinations Division
TREC Qualifying Education Fiscal YTD



FY2026 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26 Aug-26 YTD

Applications Received
Initial Provider 12 19 31
Renewal Provider 22 13 35
Total Providers 34 32 66

Real Estate CE Courses 275 285 560

Inspector CE (ICE) Courses 21 17 38

ERW Courses 1 0 1

Total Applications Received 331 334 0 0 0 0 0 0 0 0 0 0 665

Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26 Aug-26 YTD

Applications Approved
Initial Provider 6 10 16
Renewal Provider 14 16 30
Total Providers 20 26 46

Real Estate CE Courses 217 208 425

Inspector CE (ICE) Courses 18 16 34

ERW Courses 0 1 1

Total Applications Approved 255 251 0 0 0 0 0 0 0 0 0 0 506

 Education & Examinations Division 
TREC Continuing Education Fiscal YTD



Education & Examinations Division
TREC Applications Approved 13-Month Comparison

Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25
Qualifying Provider 10 7 6 3 2 0 5 3 5 1 5 9 6
Qualifying Real Estate Courses 9 14 22 13 29 14 21 15 24 4 23 28 23
Qualifying Inspector Courses 0 1 2 15 7 14 0 0 2 0 7 2 0
Qualifying ERW Courses 0 0 0 0 0 0 0 0 0 0 0 0 0
All Qualifying Applications 19 22 30 31 38 28 26 18 31 5 35 39 29

Continuing Education Provider 36 21 15 25 35 38 30 33 22 34 28 20 26
Continuing Real Estate Courses 153 203 292 257 253 413 324 182 222 230 177 217 208
Continuing Education Inspector Courses 10 24 5 26 36 16 16 14 5 19 20 18 16
Continuing Education ERW Courses 2 4 6 3 1 3 2 2 0 1 0 0 1
All Continuing Education Applications 201 252 318 311 325 470 372 231 249 284 225 255 251

All Applications Approved 220 274 348 342 363 498 398 249 280 289 260 294 280
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Education & Examinations Division
TREC Total Applications Approved - Fiscal YTD2026
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All TREC Applications Approved

Year-Over-Year Comparison

Education & Examinations Division

3132

3679
3785 3759

574

0

500

1000

1500

2000

2500

3000

3500

4000

FY2022 FY2023 FY2024 FY2025 FY2026



Education & Examinations Division
Email and Phone Call Volume 13-Month Comparison

October 2025
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Initial Applications Received

Year-Over-Year Comparison – All License Types Year-to-Date Comparison – Broker

Year-to-Date Comparison – Inspector Year-to-Date Comparison – Sales Agent

Licensing Division
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Year-to-Date Comparison
Business Entity Registration (NEW)

Year-to-Date Comparison
Easement or Right-of-Way (ERW)

Initial Applications Received

Licensing Division
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License and Registration Counts

Licensing Division

Total License Holders and Registrants
13-Month Comparison

Oct 24 Nov 24 Dec 24 Jan 25 Feb 25 Mar 25 Apr 25 May 25 Jun 25 Jul 25 Aug 25 Sep 25 Oct 25

Brokers 49,583 49,543 49,524 49,585 49,442 49,643 49,679 49,678 49,596 49,573 49,590 49,579 49,621

Active Business Entity Brokers 14,593 14,589 14,582 14,625 14,571 14,624 14,648 14,658 14,623 14,640 14,662 14,685 14,701 

Active Individual Brokers 32,982 32,951 32,899 32,924 32,871 32,985 32,991 32,967 32,941 32,923 32,924 32,905 32,921

Sales Agents 182,005 181,451 181,180 180,956 181,565 180,914 180,699 180,494 180,313 180,313 179,764 179,335 179,243 

Active Sales Agents 144,111 143,962 142,420 141,749 141,528 142,012 141,975 141,041 141,617 141,617 142,146 142,417 142,530 

Brokers & Sales Agents 231,588 230,994 230,704 230,541 231,007 230,557 230,378 230,172 229,909 229,886 229,354 228,914 228,864 

Registered Business Entities (NEW) 1,584 1,668 1,768 1,930 2,104 2,206 2,351 2,461 2,554 2,648 2,733 2,840 2,949

Inspectors 4,549 4,510 4,495 4,481 4,426 4,469 4,463 4,448 4,462 4,447 4,421 4,404 4,399 

Active Inspectors 3,789 3,756 3,732 3,712 3,686 3,706 3,693 3,690 3,712 3,696 3,678 3,664 3,656

Easement or Right-of-Way Registrants 1,476 1,465 1,445 1,443 1,441 1,463 1,471 1,476 1,482 1,475 1,488 1,493 1,497 

All License Holders 239,197 238,637 238,412 238,395 238,978 238,695 238,663 238,557 238,407 238,456 237,996 237,651 237,709 

% Change -0.23% -0.09% -0.01% 0.24% -0.12% -0.01% -0.04% -0.06% 0.02% -0.19% -0.14% 0.02%

239,197 238,637 238,412 238,395 238,978 238,695 238,663 238,557 238,407 238,456 237,996 237,651 237,709
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Broker – Business Entity & Individual

Sales Agents

Inspectors

Easement or Right-of-Way Registrants

Licensing Division
License and Registration Counts
13-Month Comparisons by License Type
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Application Processing Time

Licensing Division

Average Number of Calendar Days to Process an Initial Application

13-Month Comparison - Goal: 14 days

Oct 24 Nov 24 Dec 24 Jan 25 Feb 25 Mar 25 Apr 25 May 25 Jun 25 Jul 25 Aug 25 Sep 25 Oct 25

Broker Business Entity 6.12 5.26 9.13 10.02 10.26 10.14 7.97 6.06 8.70 6.38 6.52 8.00 8.68

Broker Individual 7.02 8.76 9.33 10.07 8.65 9.55 8.51 9.50 7.15 8.46 8.08 8.85 9.75

Sales Agent 3.40 3.58 5.02 6.06 6.31 7.57 5.01 5.23 4.42 4.61 3.87 4.18 4.57

Professional Inspector 5.56 9.34 7.31 6.46 8.22 9.21 6.84 7.51 8.37 5.62 5.85 5.52 5.96

Real Estate Inspector 2.53 5.06 1.34 3.50 n/a 6.69 3.36 3.40 6.62 4.42 7.00 n/a 5.43

Apprentice Inspector n/a n/a 3.39 8.85 n/a 10.81 4.12 6.43 8.10 7.60 4.76 6.58 5.07

Easement or Right-of-Way Business Entity 2.62 n/a 1.35 4.00 5.17 3.56 1.50 6.45 n/a 7.31 4.41 n/a n/a

Easement or Right-of-Way Individual 3.90 3.86 4.07 4.08 n/a 5.70 3.98 3.73 4.54 3.62 2.67 3.82 5.50

Registered Business Entity (NEW) 5.32 5.75 9.77 7.43 7.24 8.91 6.46 6.40 8.45 5.49 6.78 6.87 8.07

Initial Applications Received Month-Over-Month Comparison

Oct 24 Nov 24 Dec 24 Jan 25 Feb 25 Mar 25 Apr 25 May 25 Jun 25 Jul 25 Aug 25 Sep 25 Oct 25

Broker Business Entity 83 103 95 134 120 111 116 103 70 126 115 117 112

Broker Individual 209 141 158 198 163 176 169 156 169 184 188 210 229

Sales Agent 2,229 1,675 1,771 2,331 2,183 2,533 2,460 2,435 2,287 2,325 2,214 2,595 2,452

Professional Inspector 37 37 33 35 50 44 50 54 37 47 32 52 55

Real Estate Inspector 3 0 2 1 0 1 2 1 1 1 1 2 2

Apprentice Inspector 1 4 2 3 7 4 5 10 13 8 5 5 8

Easement or Right-of-Way Business Entity 2 1 1 2 0 2 4 1 0 0 1 0 1

Easement or Right-of-Way Individual 75 52 57 87 72 72 69 60 56 59 61 68 76

Registered Business Entity (NEW) 140 117 168 261 190 184 206 136 119 136 128 147 145



Sep 25 Oct 25 Nov 25 Dec 25 Jan 26 Feb 26 Mar 26 Apr 26 May 26 Jun 26 Jul 26 Aug 26 YTD

Received During Month 553 517 1070

Broker/Sales 243 215 458

Inspector 10 6 16

Timeshare 2 4 6

Unlicensed Activity 8 7 15

No Jurisdiction 24 28 52

Application Investigation 173 160 333

Fitness Inquiry 92 97 189

Other 1 0 1

Sep 25 Oct 25 Nov 25 Dec 25 Jan 26 Feb 26 Mar 26 Apr 26 May 26 Jun 26 Jul 26 Aug 26 YTD

Closed During Month 463 567 1030

Complaint Withdrawn 5 6 11

Cease & Desist Issued 0 2 2

Disciplinary Action 32 49 81

Failure to Go Forward 32 48 80

Insufficient Evidence 36 28 64

Matter Settled 17 21 38

No Jurisdiction 101 98 199

No Violation 1 7 8

Application Investigation 121 161 282

Fitness Inquiries 60 93 153

Other 24 17 41

Open at Beginning of Month 809
Received During Month 517
Closed During Month 567
Open at End of Month 759

TREC Enforcement Division: E1 Report
Case Status

FY 2026

TREC Enforcement Division Case Status Report E1 Report

Received During Fiscal Year 1070
Closed During Fiscal Year 1030



TREC Enforcement Division Open Case Aging E2 Report

Open Case Aging Report
TREC Enforcement Division: E2 Report





Administrative
Bad check, contact information, 
uncooperative, etc.

9

Complaint Subject Categories by Month



 

Website FYTD Total
Prior FYTD 

Total
Total Pages Viewed 1,504,179 2,915,312 3,045,918
Total Monthly Sessions 439,540 869,318 880,981

Online FYTD Online Prior FYTD

Online Transactions Total Online Percent Percent  Percent
Applications  1574 1182 75.1% 76.8% 80.1%

Broker Application 112 91 81.3% 83.3% 82.5%
Sales Agent Application 1377 1016 73.8% 75.5% 79.3%
Broker Organization Application 85 75 88.2% 89.0% 93.6%

Renewals 8242 8113 98.4% 98.4% 97.7%
Broker Renewals 1257 1230 97.9% 97.7% 96.9%
Sales Agent Renewal 6307 6218 98.6% 98.6% 98.0%
Broker Organization Renewals 506 496 98.0% 97.5% 97.0%
Professional Inspector Renewals 128 126 98.4% 97.6% 95.1%
Real Estate Inspector Renewals 6 6 100.0% 100.0% 100.0%
Apprentice Inspector Renewals 2 2 100.0% 100.0% 100.0%
Easement ROW Business Renewals 2  2 100.0% 100.0% 100.0%
Easement ROW Individual Renewals 34 33 97.1% 97.3% 98.5%
Business Entity 110 110 100.0% 100.0% 100.0%

Information & Technology Electronic Information Outlet Statistics  I1 Report

Information & Technology Division
Electronic Information Outlet Statistics

October 2025

Current Month



 

Applications  Oct '24 Nov '24 Dec '24 Jan '25 Feb '25 Mar '25 Apr '25 May '25 Jun '25 Jul '25 Aug '25 Sep '25 Oct '25
Broker Application 84.3% 77.0% 85.3% 75.7% 80.2% 86.8% 83.2% 83.7% 85.7% 80.6% 83.1% 85.3% 81.3%
Sales Agent Application 78.4% 80.5% 80.9% 72.4% 78.0% 76.6% 76.1% 77.4% 74.1% 75.7% 78.0% 77.1% 73.8%
Broker Organization Applications 97.1% 93.8% 93.5% 91.8% 91.7% 91.4% 96.2% 91.3% 91.2% 95.2% 92.0% 89.8% 88.2%
Total Utilization - Applications 79.6% 80.9% 81.8% 74.4% 79.0% 78.1% 77.7% 78.4% 75.5% 76.9% 79.2% 78.4% 75.1%

Renewals Oct '23 Nov '23 Dec '23 Jan '24 Feb '24 Mar '24 Apr '24 May '24 Jun '24 Jul '24 Aug '24 Sep '24 Oct '24
Broker Renewals 96.9% 98.0% 98.8% 98.5% 97.6% 96.3% 97.7% 98.0% 97.4% 97.1% 98.0% 97.5% 97.9%
Sales Agent Renewal 97.7% 98.8% 98.7% 98.7% 98.4% 98.8% 98.7% 99.0% 98.6% 98.7% 98.7% 98.7% 98.6%
Broker Organization Renewal 97.0% 96.4% 99.0% 97.3% 97.6% 96.3% 97.6% 98.3% 96.9% 96.2% 96.9% 97.0% 98.0%
Professional Inspector Renewals 94.4% 96.8% 97.1% 95.1% 97.7% 98.8% 97.9% 98.7% 100.0% 96.5% 100.0% 96.8% 98.4%
Real Estate Inspector Renewals 100.0% 100.0% 83.3% 100.0% 100.0% 85.7% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Apprentice Inspector Renewals 100.0% 100.0% 100.0% 50.0% 100.0% 80.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0%
Easement ROW Business Renewals 100.0% N/A 100.0% 100.0% 100.0% N/A 100.0% N/A 100.0% 100.0% 100.0% 100.0% 100.0%
Easement ROW Individual Renewals 100.0% 100.0% 87.5% 100.0% 96.0% 100.0% 96.4% 100.0% 97.5% 100.0% 97.4% 97.6% 97.1%
Total Utilization - Renewals 97.5% 98.5% 98.6% 98.5% 98.2% 98.2% 98.5% 98.8% 98.3% 98.3% 98.5% 98.4% 98.4%

Information & Technology Electronic Information Outlet Statistics  I2 Report

October 2025

Information & Technology Division
Electronic Information Outlet Statistics
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