SUMMARY OF CLAIMS DATA FROM ONE AGENT

e 7 YEARS OF CLAIMS DATA (2009 - 16)
e 230 TOTAL CLAIMS

O 210 CLOSED CLAIMS

O 20 OPEN CLAIMS

TOTAL LOSSES PAID*
*(Includes ONLY amounts paid to Claimant — DOES NOT include investigation or defense costs incurred by
Insurance Company)

LOSSES PAID LOSSES PAID BETWEEN LOSSES PAID
>$100,000 $12,500 AND $100,000 <$12,500

TOTAL NUMBER OF CLAIMS 1 8 221

PERCENTAGE OF TOTAL CLAIMS A43% 3.48% 96%

TOTAL NUMBER OF CLOSED CLAIMS 1 8 201
PERCENTAGE OF CLOSED CLAIMS A48% 3.8% 95.7%

TOTAL LOSSES INCURRED**
**(Includes amounts paid to Claimant, plus investigation and defense costs incurred by Insurance Company)

LOSSES INCURED  LOSSES INCURED BETWEEN | LOSSES INCURED AT

OVER $100,000 $12,500 AND $100,000 $12,500 AND BELOW

TOTAL NUMBER OF CLAIMS 3 49 178
PERCENTAGE OF TOTAL CLAIMS 1.3% 21.3% 77.4%

TOTAL NUMBER OF CLOSED CLAIMS 1 34 175
PERCENTAGE OF ALL CLOSED CLAIMS A8% 16.19% 83.3%

CLOSED CLAIMS WITH ZERO LOSSES PAID TO CLAIMANT

TOTAL NUMBER OF CLOSED CLAIMS WITH NO PAYMENT | 147
PERCENTAGE OF CLOSED CLAIMS WITH NO PAYMENT | 70%




