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New Survey Announced for Licensed 
Texas Real Estate Service Providers 

 

IMMEDIATE RELEASE           CONTACT: Christine Anderson 
October 31, 2016                             512-936-3091 

The Texas Real Estate Commission is pleased to announce the launch of a 
survey of license holders. In cooperation with the Texas A&M Real Estate 
Center, and hosted by the University of Houston, this important survey will offer 
the Commission insights into the status and needs of the agency’s license 
holders.  Going forward, the survey is scheduled to be updated every four years.   
 
While the agency’s laws and rules set requirements for obtaining and renewing 
each type of license, the agency needs to better understand who our license 
holders are and how they view their work environment, daily business, and 
professional practices.  A survey of this type has not been conducted in over a 
decade. During that time, significant changes have directly affected 
developments in the real estate industry. The agency seeks to gather more 
information and gain additional perspective as it strives to improve customer 
service, increase license holder expertise, and enhance consumer protection.  
 
The agency is charged to oversee the providers of real estate brokerage, 
appraisal, inspection, home warranty, timeshare and right-of-way services in 
Texas.  The agency’s mission is to protect the consumers of real estate services 
in Texas. We do this by upholding high standards in education, licensing, and 
regulation to ensure that the providers these services are both qualified and 
ethical, thereby safeguarding the public interest while also facilitating economic 
growth and opportunity across Texas. TREC can best accomplish this mission 
with collaboration from all of our license holders, and your cooperation with this 
survey is an important step in strengthening this collaboration.  
 
The survey link is now live on the TREC website. The survey link is anonymous 
and will be available for about 30 days. The survey will take just 10 minutes to 
complete. TREC appreciates you making time to participate and look forward to 
the insights our license holders  will provide.  
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http://www.trec.texas.gov/agencyinfo/Survey/license_holder_survey.asp

