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Texas Real Estate Commission and Appraiser Board 

Launch New Online Services Tool 

 
TREC and TALCB have launched a new online services tool featuring faster registration, 

easy to understand menus and more online tools to help licensees manage their licenses.  

 
IMMEDIATE RELEASE       CONTACT: Christine Anderson 
February 16, 2012                                      512-936-3091 

The Texas Real Estate Commission and the Texas Appraiser Licensing and Certification 
Board are happy to announce the launch of its updated “My License Online Services” tool. 
To access these new features, simply go to the website at www.trec.texas.gov or 
www.talcb.texas.gov and click on the yellow button at the top of the homepage.  

The redesigned site contains many improvements to the original version. Now, a license 
holder can sign in and access all available transactions from one user-friendly menu. In 
addition license holders can update license information, change their address, contact 
agency staff and get a reprint of their license in a matter of minutes. Cumbersome security 
token numbers are no longer required and should be discarded. The need to attach a license 
to an account is no longer a separate step. The guided step-by-step process of “My Licensee 
Online Services” will no longer leave a user confused as to what to do next. 

These improvements come after months of redesign work done in coordination with TREC 
and TALCB’s vendor, agency staff and license holders themselves. Testing of the new site 
began in October and continued for several months as major improvements were suggested. 
Focus groups representing all license types conducted testing and gave extensive feedback 
to agency staff and provided valuable insights on the program, and the agency thanks these 
license holders for their participation in this process. 

“Tailoring key language and menus to each license type will help make it even easier for 
license holders to get online, get up to date, and get back to work,” Administrator Douglas 
Oldmixon said when asked about the new online services.  “The new ‘My License Online 
Services’ product is the first step of many that TREC plans to make over the next year to 
improve customer service, increase ease of applying for a license and enable more rapid 
processing of all applications and renewals.”  

These improvements to “My License Online Services”, and all of the agency’s programs of 
education, licensing and industry regulation ensure that real estate service providers are 
able to provide high quality real estate related services in Texas and to better serve the 
citizens of Texas. For all the latest on TREC or TALCB please visit our website often.  

http://www.trec.texas.gov/
http://www.talcb.texas.gov/

