
  

Complaint Received 

Complaint File Opened 

Complaint Returned 

Lack of Reasonable Cause/Signature  

ADR – Informal Mediation Investigation Conducted Additional Information 
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Attorney Reviews 

Investigation 

 Don’t Settle 
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Determination of Violations  
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No Jurisdiction 

No Violation 
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Settled 

Withdrawn 

  Agreed Order  Notice of Alleged 
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Settle 

Closed 

Advisory Letter  

Closed 

SOAH Hearing  Default/Consent 

Final Order  Motion for 

Rehearing 

Proposal for Decision 

(PFD) 

Exceptions 

Filed 

Commissioners’ Final 

Order  

PFD 

Revised/No 

Action 
Rehearing 

Granted 

Rehearing 

Denied 

Appeal Filed in 

District Court  

No Appeal 
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