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            	What happens if a license holder is convicted of a crime?  	If a license holder is convicted of a felony or a criminal offense involving fraud it is a violation of section 1101.652(a)(1) of the License Act.  This section gives the Commission authority to suspend or revoke a license holder that has entered a plea of guilty or nolo contendere or has been convicted of a felony or any criminal offense that involves fraud (including misdemeanors).   The Commission does not have the authority to revoke or suspend a license holder that has been only charged or accused of committing a felony or criminal offense that involves fraud.  A license holder is required to notify the Commission not later than the 30th day after the final conviction or the entry of a plea of guilty or nolo contendere.  Failing to timely notify may result in more severe or further disciplinary action.  All license holders’ criminal backgrounds are rechecked upon renewal, however, this does not excuse a license holder from notifying the Commission not later than the 30th day after the final conviction. 
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[image: reports]Yearly and quarterly reports about the operation, management and performance of the agency are available for your review. Everything from the agency's strategic plan to reports on customer service, annual financials, and internal audits are available. Reports older than the current fiscal year not listed below are may be available upon request. Should you have questions or if you need information not covered in these reports, please contact us.
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      Monthly Staff Reports

Monthly staff reports are also an excellent resource for you to find current information about agency activities. These reports show updates and the agency's status in meeting benchmarks for customer service and application processing, as well as examination pass rates, statistics for complaints and open case files, agency financials and more.
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      Agency Strategic Plan

Since 2008, the Texas Real Estate Commission (TREC) and the Texas Appraiser Licensing and Certification Board (TALCB) have prepared, approved, and submitted a unified strategic plan. The purpose of the plan is to provide the public insights on the vision for the agency and direction it is heading.
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