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FY2012 FY2011
Monthly FYTD Prior FYTD

RCS Incoming Calls Total Total  Total
CO Lines 16,113 89,037 68,206
TALCB Local Line 2,039 7,546 2,593
Total 18,152 96,583 70,799

FY2012 FY2011
Monthly FYTD Prior FYTD

Reception Walk Ins Total Total  Total
Licensing 554 2,230  3,862
Education 158 923 1,408
Inspector 11 48 109
Enforcement 11 43 77
TALCB Licensing 22 70 117
TALCB Enforcement 8 13 34
Total 764 3,327 5,607

FY2012
RCS E-Mail FYTD Total Prior FYTD Total

Licensing 6688 21,402  
Education 873 3,450
Inspector 26 175
Enforcement 93 652
TALCB Licensing 119 433
TALCB Enforcement 31 161
Total 7,830 26,273 30,752

C1 Report

FY2011
Current Month

Reception and Communications Services
Customer Service Statistics

January 2012











 

Sep ‐ 11 Oct ‐ 11 Nov ‐ 11 Dec ‐ 11 Jan ‐ 12 Feb ‐ 12 Mar ‐ 12 Apr ‐ 12 May ‐ 12 Jun ‐ 12 Jul ‐ 12 Aug ‐ 12
Received During Month 181 160 173 154 184
Broker/Sales 80 67 81 85 81
Inspector 6 5 0 6 5
Timeshare 5 5 7 7 11
Unlicensed Activity 7 3 4 3 1
Residential Service Company 11 11 7 4 3
No Jurisdiction 19 15 12 14 20
Application Investigation 18 38 50 20 47
MCD Inquiry 33 16 11 14 16
Other 2 0 1 1 0

Closed During Month 189 158 184 176 210
Complaint Withdrawn 6 2 7 6 1
Cease & Desist Issued 1 7 4 1 2
Disciplinary Action 34 39 35 32 47
Failure to Go Forward 9 12 9 12 11
Insufficient Evidence 25 18 26 18 12
Matter Settled 17 16 13 19 33
No Jurisdiction 44 17 19 21 26
No Violation 10 5 15 15 15
Application Investigation 19 19 35 30 37
MCD Inquiries 19 17 19 17 23
Other 5 6 2 5 3

Open at Beginning of Month 710
Received During Month 184
Closed During Month 210
Open at End of Month 684

Received During Fiscal Year 852
Closed During Fiscal Year 917

Standards & Enforcement Services Division Case Status Report  E1 Report

Standards & Enforcement Services Division
Case Status

FY 2012



Open Cases Aging Report
Standards & Enforcement Services Division - TREC: E2 Report

as of 1/31/2012

Standards & Enforcement Services Division Open Cases Aging E2 Report



 

World Wide Web FYTD Total
Prior FYTD 

Total
Total Pages Viewed 2,783,536 12,042,730 11,834,128

TREC E-Mail Notification List
Current Subscribers 234,836

Online FYTD Online Prior FYTD
Online Transactions Total Online Percent Percent  Percent

Applications  927 551 59.4% 59.5%  14.8%
Broker Application 224 136 60.7% 59.9% 11.4%
Salesperson Application 645 398 61.7% 62.1% 15.6%
Broker Entity Application 58 17 29.3% 31.5% 14.5%

 
Renewals 4216 3766 89.3% 89.6%  64.7%

Broker Renewals 997 855 85.8% 87.0% 65.2%
Salesperson Renewal 3002 2725 90.8% 90.7% 65.7%
Broker Entity Renewal 168 146 86.9% 87.8% 76.1%
Professional Inspector Renewals 12 7 58.3% 75.9% 31.6%
Real Estate Inspector Renewals 2 1 50.0% 66.7% 27.3%
Apprentice Inspector Renewals 0 0 0.0% 66.7%
Easement ROW Business Renewals 0 0 0.0% 42.9%
Easement ROW Individual Renewals 35 32 91.4% 88.7% 63.8%

Information & Technology Services Electronic Information Outlet Statistics I1 Report

Information Technology Services Division

Current Month

Electronic Information Outlet Statistics

As of January 2012

Current Total



 

Applications  Jan '11 Feb '11 Mar '11 Apr '11 May '11 June '11 July '11 Aug '11 Sept '11 Oct '11 Nov '11 Dec '11 Jan '12
Broker Application 21.4% 15.5% 26.7% 37.1% 34.6% 52.4% 50.4% 54.1% 57.1% 52.7% 61.7% 64.8% 60.7%
Salesperson Application 37.1% 33.5% 38.5% 38.4% 47.2% 55.6% 55.9% 57.5% 61.5% 59.3% 64.1% 65.6% 61.7%
Broker Organization Applications 15.9% 13.8% 13.6% 13.5% 24.4% 21.2% 20.0% 20.0% 21.0% 25.4% 44.3% 37.1% 29.3%
Total Utilization - Applications 33.6% 29.2% 33.8% 36.6% 41.7% 53.1% 52.2% 53.6% 57.7% 56.2% 62.3% 62.9% 59.4%

Renewals Jan '11 Feb '11 Mar '11 Apr '11 May '11 June '11 July '11 Aug '11 Sept '11 Oct '11 Nov '11 Dec '11 Jan '12
Broker Renewals 70.3% 88.8% 78.7% 77.8% 77.9% 84.4% 87.1% 84.4% 83.0% 88.0% 89.4% 88.9% 85.8%
Salesperson Renewal 69.4% 72.0% 86.9% 87.5% 85.8% 90.4% 88.9% 90.0% 86.9% 91.4% 92.7% 91.9% 90.8%
Broker Organization Renewal 91.8% 81.9% 76.2% 89.2% 80.2% 90.9% 81.5% 81.5% 88.4% 88.4% 89.7% 85.8% 86.9%
Professional Inspector Renewals 51.5% 59.3% 42.1% 43.5% 90.5% 74.5% 66.7% 90.0% 67.9% 72.2% 85.7% 86.4% 58.3%
Real Estate Inspector Renewals 28.6% 0.0% 66.7% 57.1% 100.0% 50.0% 100.0% 50.0% 50.0% 0.0% 100.0% 0.0% 50.0%
Apprentice Inspector Renewals 100.0% 0.0% 50.0% 33.3% 50.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Easement ROW Business Renewals 42.9% 100.0% 100.0% 33.3% 54.5% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Easement ROW Individual Renewals 60.5% 85.5% 62.7% 66.7% 69.9% 77.1% 83.1% 80.6% 76.0% 90.9% 92.3% 89.7% 91.4%
Total Utilization - Renewals 70.8% 86.8% 83.3% 82.8% 86.9% 87.1% 89.1% 87.8% 85.7% 90.3% 91.7% 90.8% 89.3%

Information & Technology Services Electronic Information Outlet Statistics  I2 Report

Information Technology Services Division
Electronic Information Outlet Statistics

January  2012
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